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With the popularity of computer applications, using a computer to carry out 
various business units of information management, with the advantages of manual 
management incomparable. These advantages can not only greatly improve the 
efficiency enough to work, which is also the scientific enterprise, an important 
condition for the standardized management with the world. Modern cell, the range 
and variety of property management property, facilities and more widely, as the 
owners of their own quality of life in increasingly high demand, residential property 
management industry, with the improvement of people’s living standards must change. 
Efficient residential property management system came into being. 
This dissertation analyzes the present situation of the property management and 
property management information, describes the develo 物业管理 ent of the function 
of property management information systems and systems develo 物业管理 ent goals. 
For application requirements Guanghui Lilac Garden property management, 
proceeding from software engineering, object-oriented approach to residential 
property management problems encountered in the needs analysis, a clear system 
functionality and performance requirements, design-based B/S(Browser/Server) 
architecture of three-tier structure of management information systems, the use of 
structured design methods, and making the overall system architecture and function of 
the system has been clear. And focuses on the realization of the method in which the 
core function modules, including user login, system management, fee management, 
complaint management, repair management and parking management. 
The actual test results show that Guanghui Lilac Garden property management 
system to meet the demand for the use of property management companies, the 
system has a certain degree of security and stability, helping to staff, freed from the 
tedious affairs, making property management more accurate and efficient. 
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1.2.2 国内物业管理的特点  
我国物业管理从 1980 年开始萌芽，截至目前已经发展了近三十个年头。因
此我国的物业管理不论从组织架构上看，还是从管理水平而言，物业管理都有了
很显著地提升。1981 年 3 月 10 日我国第一家物业管理公司--深圳物业管理公司
正式成立，我国正式进入了房产管理体制改革时代，对传统的计划经济体制时期
形成的的房产管理体制发起挑战，标志着我国物业管理的诞生[1]。于 1994 年 4
月 1 日起新中国第一部关于物业管理的法规--建设部 33 号令《城市新建住宅住


















国家法规是 2003 年 9 月 1 日开始实施的《物业管理条例》它于 2003 年 6 月 8
日中华人民共和国国务院令第 379 号公布。《中华人民共和国物权法》于 2007











































control engineering technology）和云技术（Cloud Technology）的迅速发展，使得
很多全新的智能化的建筑和住宅区等逐一出现[5]。随着对于软件开发的方法和技
术的稳步提高，物业管理 IS 的相关软件也会逐渐的发展成熟和先进。 
1.2.4 国内物业管理 IS发展现状分析  
研究发现，在国外建筑智能化的住宅区迅速发展。而在我国，物业管理信息
化建设刚刚起步，从文献检索来看，我国专业的物业管理信息技术的软件出现在
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